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Detailed description of contents Quantity Net weight (kg)

(1) Ho tén, dia chi nguwoi gri/ Full name, address of sender:................ccoocoiiiiinii, (2) Ho tén, dia chi ngwdi nhan/ Full name, address of receiver:...............o.occoeiiii.
Tl Tl
(3) Mé ta chi tiét ndi dung buu giri/ Sé lwong/ Khéi lwong/ Gia tri/ (4) Buwu gtri thwong mai/ For commercial items only

Value M4 sb thué quan HS/ Nwéc xuét xir ctia hang hoa/

HS tariff number: Country of origin of goods:

(9) Théng tin chap nhan/ Acceptance information

Khéi lwong thyc t&/ Actual weight (kg):

Tbng/ Total

Khéi lwgng quy dbi/ Convertible weight (kg):

(5) Loai bwu guri/ Category of item:

I:‘ Qua/ Gift

D Tai liéu/ Documents

I:' Hang méu/ Commercial Sample
D Khac/ Other

Cudc/ Postal charges/ Fees:

VAT.

Tbéng/ Total:

(6) D Gidy phép/ Licence

D Chng nhan/ Certificate D Hoéa don/ Invoice

Buwu cuc/ Office:

Sb gidy phép/ No. of licence(s) Sb CN/ No. of certificate(s)

Sé héa don/ No. of invoice

mat hang bi cAm béi phap luat hosc thé 1& Buu chinh hodc Haiquan.

dangerous article or articles prohibited by legislation or by postal or customs regulations.
(8) Ngay gui/ Date: Chi ky nguoi guvi/
Gio giri/ Time: Signature:

(7) Toi cam doan nhirng thong tin trong té khai nay 1a chinh xéac va bwu gri khdng chira mat hang nguy hiém hay nhirng 0 8na tin phat/ Delive o

| certify that the particulars given in this custom declaration are correct and that this item does not contain any

Ngay/ Date: Gio/ Time:

Tén nguwdi nhan/ Person name:

Chi ky/ Signature:

Hotline: 1900 5454 33 - Website: www.ems.com.vn - Email: cskh@ems.com.vn

Lién 1/ Copy 1: Lwu bwu cuc gbc/ For the office of origin
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Lién 2/ Copy 2: Giao cho ngwoi gtri/ For the sender

Lién 3/ Copy 3: Lwu tai bwu cuc phat/ For the office of delivery

Lién 4/ Copy 4: Dan Ién bwu gtri/ For the parcel




Size: 240 x 152mm_Mat sau Lién 2
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Nhirng mit hang khong nhén giri:

Thudc phién, hop chét tir thude phién, chat ma tuy, chét kich thich than kinh. Vi khi, dan
duoc, trang thiét bi k§ thudt quan sw. Van hod pham ddi truy, phan dong, in pham tai liéu
nham pha hoai trit t cong cong, chong lai nha nude Viét Nam. Vat hodc chét d& nd, d& chay
va cac chat gy nguy hiém hodc lam mét vé sinh, gdy 6 nhlem moi truong. Vit pham hang
hod ma Nha nude cam luu thong, cém kinh doanh. Sinh vét sdng. Vat pham én pham hang
hoa cam nhap vao nudce nhén theo thong bao cua Lién minh Buu chinh Thé gl(n Tién Viét
Nam, tién nudc ngoai va gidy t& gia tri nhu tién. Buu giri chira nhidu buu giri giri cho nhiéu
nguoi khac nhau.

Nhirng mit hang nhén gii c6 diéu kién:

Vit pham, 4n pham, hang hod giri c6 diéu kién vao nude nhan thyuc hién theo thong bdo cua
Lién minh Buu chinh Thé giéi. Hang ho4 dé kinh doanh phdi c6 chirng tir thué va chimg tir
h(yp 18 theo qui dinh ctia phép ludt. Vat pham, hang hoa Xuat nhép khiu phi thuc hién theo
qui dinh ctia co quan quan 1y chuyén nganh c6 thim quyén. Chat long, chét bot dong goi
phai dam bao khong gy hu hong, 6 nhidm buu giri khac. Vat pham hang hoa giri trong buu
gt EMS van chuyén qua duong hang khong phai tuan theo nhiing qui dinh vé an ninh hang
khong.

Trach nhi¢ém cia nglrm gz

- Khai bao dang va diy du 1én trén mit trude cua phiéu giri E1 va céc gidy to lién quan. Goi
boc dam bao an toan cho hang hoa. Thanh toan day dit moi khoan cudc phi theo qui dinh.
Trach nhiém ctia Buu Dién:

- Kiém tra tinh hop phap cta buu gii. Trong trudng hop c6 ddu hiéu vi pham phép luat, c6
quyén tir chdi phuc vu. C6 trach nhiém bdo ddm an toan buu guri EMS ké tir khi nhan giri dén
khi phat cho ngudi ¢6 quyén nhan,. Giai quyét khiéu nai va boi thuong cho khach hang theo
qui dinh cia Nghiép vu EMS. Buu Dién khong chiu trach nhiém bdi thuong ddi voi cac thiét
hai gian tiép do viéc mat, suy suyén, hur hong buu giri va phat chdm gay nén.

Qui dinh vé khéi lwong va kich thwéc:

- Khéi luong: Theo thong béo ap dung cho tirng nude

- Kich thude t6i thiéu: it nhit mot mét buu gui ¢6 kich thude khong nho hon 90x140mm.
Néu cudn tron, chidu dai buu giri cong hai 1an duong kinh i thidu 170 mm va kich thudc
chiéu 16n nhat khéngnh6 hon 100mm

- Kich thuoc t&i da: Bat ky chiéu nao ciia buu giri cling khong dugc vuot qua 1,5m va tong
chiéu dai cong voichuvilon nhét (khéng do theo chidu dai da do) khong vuot qua 3m.

Théi han khiéu nai:

-S4u (06) thang ké tir ngay két thuc thoi gian toan trinh ciia buu giri dbi vai khiéu nai vé viée
mét buu giri, chuyén phat buu giri cham so vai thoi gian toan trinh dad cong b6; mot (01)
thang ké tir ngay buu gu’l dugc phat cho ngudi nhan doi véi khiéu nai Ve viéc buu gui bi suy
suyén, hu hong, vé gia cudc va cac néi dung khéc 6 lién quan tryc tiép dén buu guri. Chi
chap nhan khiéu nai sau khi két thuc chi tiéu thoi gian toan trinh.

Phat va xir 1y buu giri EMS trong truong hop khong phat dwoe:

Thuyc hién theo qui dinh riéng cua timg nude va cua Lién minh Buu chinh thé giGi.

Xin xem thém thong tin chi tiét trong Qui dinh dich vy, cac chi ddn khdc ¢é 6 cdc diém cung
cdp dich vuva hoi thém nhén vién Buu dién dé hiéu ré vé dich vu

Prohibited Articles:

Drug, drug mixture, narcotics, mental stimulants, Arms, ammunitions, military technical
equipments, Depraved and reactionary publications, printed matter or documents against
the public security and Vietnamese goverment, Explosive and inflammable items or
substances or unhygienic, environmental pollutants, Articles, goods forbidden to be
circulated, traded by the goverment, Live animals, Article, publication, goods forbidden to
be imported to destination country according to Universal Postal Union Announcement.
VietNamese currency, foreign currency and documents which is valuable as money, item
containing different items sent to different receivers.

Articles accepted conditionally:

Article, publication, goods to be sent conditionally to destination country according to
Universal Postal Union Announcement. Goods for trade must be with tax documents and
other authorized documents according to the law. Expoted/Imported article or goods must
follow appropriate authorization's regulations. Damageable article or goods, liquids,
packaged powder must not damage or pollute other mails and parcels. Articles and goods in
EMS must obey the regulations on Aviation security.

Sender's responsibility:

Declare all full and correct information on the bill and other related papers. EMS item is
wrapped or packed to ensure safety of its content. Pay all charges.

Post Office's responsibility:

Reserve the right to refuse any item by reason of the dangerous, illegal or any other charater
of its contents. Being responsible for insuring EMS item's security from posting to
delivery time. Deal with inquiry and compensate the customer according to EMS
regulation. Post Office shall not be liable for any indirect damages caused by loss, damage
and late transport.

Limits of Weight and size:

- Limit of weight: refer to the notice applied for each destination country.

- Minimum size for each domestic and international item: to have a surface measuring not
less than 90x140mm. In roll form, length plus twice the diameter: 170mm but the greatest
dimension may not be less than 100mm.

- Maximum size for each domestic and international item shall not exceed 1.50metres for
any one dimension and 3 metres for the sum the length and the greatest circumference
measured in a direction other than the length

Period of inquiry:

6 months since the service overall time target ends for inquiries about item lost, late delivery
compared to declared overall time target; 01 month since the delivery date of item for the
inquiries about damaged item, postage and other item directly relevant reason.

- Inquiry only can be accepted after finishing the standard time.

EMS items delivery and handle in case of non-delivery EMS items:

According to specific regulations of each countries and UPU

Pls look for further information in Service Regulation, other instructions available at
P.O and ask our officials for further understanding.

Website: www.ems.com.vn - Hotline: 1900 5454 33 - Email: cskh@ems.com.vn
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